IPK Training Guide

Mic On/Off: Press MIC button.



Last No Redial: Redial, *

Station Speed Dial: 80-99: Feature, Redial, 80-99,  9, Tel. No., Hold,  Name, Feature.

Accessing Station / System Speed Dial Scrolling: Press STA or SYS, UP or DOWN until desired name appears then pickup handset or press speaker.

Call Hold: Press HOLD button, phone automatically goes to intercom.

Exclusive Hold: Press Feature + Hold. Call can not be picked up at any other phone.

Transferring calls: With a call in progress press transfer, then dial ext number, announce caller and hang-up.

Conference calling: With a call in progress press CONF, dial 2nd Party when 2nd party has answered Press CONF, 

Save & Repeat: Feature 9, Number is stored, To repeat press Redial, #

Call Pickup All calls: Lift Handset, Dial 68 

Call pickup Direct: Lift handset Dial 67, Ext number.

Paging Internal: Lift handset & dial 51.

Paging External: Lift handset & dial 56 

Background Music: Feature 26     On / Off

DND: Do Not Disturb: Feature, 60, Feature

DND / FWD Cancel: Feature 69, Feature

Call Forward All Calls: Speaker 41 + ext (300 is Voicemail)  / To cancel speaker 42

Call Forward Busy / No Answer: Speaker, 43, + ext  (300 is Voicemail.) / To cancel speaker 44

Call Forward Outside: Feature 60, 9, + number, Feature.

Retrieving voicemail messages from outside: 

 Day mode: Call office, have person answering transfer you to voicemail (ext 300), while main greeting is playing dial 9+ your EXT  (9102) enter your security code and your messages will be played back to you.

Night mode: Call office, while Night greeting is playing dial 9+ your EXT  (9102) enter your security code and your messages will be played back to you.

